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1 ON 1

MEETINGS

WITH

TEACHERS

nearly 1 In 3 parents say they have not had
a one on one meeting with their child's

teacher or school since the beginning of the
school year.  

QUESTION: HAVE YOU HAD A 1 ON 1 CALL/MEETING WITH YOUR
CHILD’S TEACHER OR SCHOOL?

Yes 

68.1%

No

28.5%

No,  but we have one scheduled

3.4%



ACCESS TO

LEARNING

DEVICES 

nearly 9 in 10 parents report they have
access to a learning device for each child in
their home.

94% of parents report that their child's
school offered them a learning device.

QUESTIONS: DOES EACH CHILD IN YOUR HOME HAVE ACCESS
TO THEIR OWN LEARNING DEVICE?

DID YOUR CHILD’S SCHOOL OFFER TO PROVIDE A LEARNING
DEVICE (TABLET, LAPTOP) FOR YOUR STUDENT?



ACCESS TO THE

INTERNET 

nearly 9 in 10 parents report they have
adequate internet in their home to support

online learning.

only 61% of parents report they were
offered internet service or a hot spot from

their school or district .  

QUESTIONS: DO YOU HAVE ADEQUATE INTERNET AT YOUR HOME FOR VIRTUAL AND HYBRID
LEARNING?

DID YOUR CHILD’S SCHOOL OFFER TO PROVIDE A WIFI HOTSPOT OR INTERNET SERVICE?



ACCESS TO

PRINTERS

over 40% of parents say
their child does NOT have
access to a printer at home

QUESTION: DOES YOUR CHILD HAVE ACCESS TO A PRINTER AT HOME?

Yes 

57.5%

No

42.5%
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MOST

STUDENTS ARE

LEARNING

ONLINE
over 75% of parents say their child is spending 100% of their

time online, with no in person instruction

QUESTION: LAST WEEK, HOW MANY DAYS DID YOUR CHILD GO TO SCHOOL IN
PERSON?



MOST PARENTS FEEL

SUPPORTED
nearly 60% of public school parents say they feel supported by their

child's school,  while 85% of private school parents feel supported

QUESTION: 
HOW SUPPORTED DO

YOU FEEL BY YOUR
CHILD’S SCHOOL?

Very Supported

31.2%

Somewhat Supported

28.1%

Supported

26.9%

Not at all Supported

12.8%

Unsure

0.9%
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I  know who to contact if  my
child has a problem

accessing their online
classes or schoolwork.

My child can easily turn in
their completed

assignments.

I  know how to help my child
resolve technology problems

when they arise.

My child can easily
participate in their online

classes.

AGREE

DISAGREE

N/A

TECHNOLOGY SUPPORT IS 

A STRUGGLE
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My child’s teacher(s) checked
in with me at the beginning

of the school year to discuss
my child’s education.

I  feel comfortable reaching
out to my child’s teacher(s)

if  I  have questions or
concerns.

I  know how to contact my
child’s teacher(s) if  I  have

questions or concerns.

AGREE

DISAGREE

N/A

PARENT AND TEACHER

COMMUNICATION



ADAPTING TO ONLINE LEARNING

BIGGEST CHALLENGES
when asked which of 9 options were the biggest challenges for

their child,  parents responded:

MAINTAINING OR DEVELOPING FRIENDSHIPS
WITH CLASSMATES

CONTINUING TO LEARN AT GRADE
LEVEL WHILE FILLING IN LEARNING
GAPS FROM THE SPRING

MANAGING ANGER, SADNESS,
OR ANXIETY

RETURNING TO A DAILY SCHOOL
SCHEDULE

3

4

5

2
1

QUESTION: 
WHICH HAVE BEEN THE BIGGEST CHALLENGES FOR YOUR CHILD THIS YEAR?

(CHOOSE 3 OF 9 OPTIONS).



TEACH LESSONS ONLINE (LIVE)

ASSIGN ONLINE SCHOOLWORK FOR 
MY CHILD TO COMPLETE

RECORD LESSONS SO MY CHILD
CAN WATCH THEM LATER3

2

1

LIVE ONLINE
INSTRUCTION IS

THE MOST
HELPFUL

parents say their child learns most when their teachers:

QUESTION: 
MY CHILD LEARNS MOST WHEN THEIR TEACHER/S: (SELECT THE TOP TWO)



PARENTS SPLIT
OVER HOW
MUCH THEIR
CHILD HAS
LEARNED THIS
YEAR 
47% of parents say their
child has learned little or
nothing, while 53% say
their child has learned
some or a lot

QUESTION: WHICH BEST MATCHES YOUR BELIEF ABOUT YOUR CHILD’S
EXPERIENCE SO FAR THIS YEAR?

Some

34.1%

Little

30.6%

A Lot

18.8%

None

16.6%



PARENTS SAY THEIR
CHILD LEARNS BETTER
AT SCHOOL
an overwhelming 70% of parents say their child learns better at school

than at home

QUESTION: WHICH BEST MATCHES YOUR BELIEF ABOUT YOUR CHILD’S LEARNING?

Better at School

70.1%

Equally Well at Home

24.4%

Better at Home

5.5%
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IN PERSON
INSTRUCTION

NEEDED
the majority of parents say
access to in person, small group
instruction would be the most
helpful resource

Money to purchase

additional

resources

1 on 1 tutoring

In person small group Instruction 

Option to attend a

different

school/district

Other
QUESTION: 

WHAT WOULD HELP YOU
AND YOUR CHILD THIS

ACADEMIC YEAR?



SPECIAL
EDUCATION

PARENTS
IN CRISIS
nearly 75% of parents say

their special education
student is not receiving ANY

of the services outlined In
their IEP 

QUESTION: IF YOUR CHILD RECEIVES SPECIAL EDUCATION SERVICES, ARE THEY CURRENTLY
RECEIVING SERVICES OUTLINED IN THEIR IEP?

No, none

73%

Yes, all

14.8%

Yes, some

12.2%



ANY QUESTIONS OR
REQUESTS FOR FOLLOW

UP INFORMATION,
SHOULD BE SENT TO:

amanda.aragon@nmkidscan.org

505.980.4436

nmkidscan.org

@nmkidscan

AMANDA ARAGON


